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Hatteras recognizes that your privacy is very important and is committed to maintain the 
confidentiality, integrity and security of personal information about our current, former and 
prospective customers.  We want you to understand the safeguards our business takes to 
ensure your privacy, and how we protect your information. 
 
Hatteras is dedicated to the strict confidentiality and privacy of all information.  We limit 
access to non-public personal information to only those employees who need access to this 
information to service your account.  We will not sell, rent, or lease your personally 
identifiable information and will not disclose your information to others.  Information will 
only be disclosed as required by law, or when directed by the customer to share specific 
information with another third party. 
 
Generally, we do not collect any personally identifiable information from individuals unless 
specifically provided by the individual.  For example, when you request information 
regarding our products, events or promotions, you voluntarily provide your name, contact 
address, telephone number and e-mail address.  Occasionally you may be asked to provide 
additional information regarding such things as product interests, professional interests, 
demographics, experience with our products and contact preferences so that we may better 
understand your needs and continue to improve our products and services to you.  We do 
not intend to obtain any personal information from minors.   
  
Hatteras maintains strict administrative, physical and technical safeguards designed to 
protect your information from unauthorized access by third parties.  We regularly modify 
these controls to respond to changing business needs and technology enhancements.  In 
addition, Hatteras employees are required to sign and comply with confidentiality and non-
disclosure policies. 
 
Occasionally we may send you postal or e-mail communications to provide information 
about our products or events that we think you will find useful.  You can choose not to 
receive future emails from us by contacting us and asking to be removed from future 
mailings.  
 
You can change your contact information and preferences at any time by contacting your 
account representative.  If you wish to be removed from our mailing list, please call our toll 
free number (800) 695-0719 and ask to be unsubscribed. 
 
Any third-party links are provided for your convenience only.  These third party sites may 
send their own cookies to you, or otherwise collect data or solicit personal information from 
you.  You follow the third-party links posted on our site at your own risk.  We do not accept 
any responsibility or liability for privacy or other issues associated with any sites you may link 
to through our site. 
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